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REFER THE DECISION OF THE HON'BLE MADRAS HIGH COURT IN THE CASE
OF

Tvl. Jai Infotech vs. Deputy State Tax Officer-2 Citation: (2025) 31 Centax 338
(Mad.)

Facts of the Case:

The GST departmentissued a notice to the taxpayer only by uploading
it on the portal.

The taxpayer did not respond, allegedly due to lack of awareness of the
uploadednotice.

The department proceeded ex parte and passed an adverse order.

Hon’ble High Court Judgement:

The Court emphasized that mere uploading of notice on the portal is
insufficientif there is no responsefrom the taxpayer.

The Officer should consider alternative modes of service, particularly
Registered Postwith Acknowledgment Due (RPAD).

The Court held that:

- Natural justice demands genuine efforts to ensure the notice is
served.

- When no responseis received through electronic means, physical
service should be attempted.

Consequently, the order was set aside and the matter was remanded for
fresh consideration after properservice.
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